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Procurement Event ID: 0000076079      August 24, 2023 
IDOA Procurement Team & Department of Natural Resources, 
 
Executive Summary 
Emergency Radio Services, LLC dba as ERS Wireless is pleased to submit a bid response for the Wireless Tower 
Maintenance services for the Indiana Department of Natural Resources wireless networking systems located 
throughout the State for their parks facilities and the required wireless network connectivity. ERS Wireless has 
been the incumbent provider of these services for the tower and antenna systems for IDNR for many years 
and believe that our partnership has provided a seamless and efficient process for the DNR staff to maintain, 
repair and replace these system components as needed.  We have many years of demonstrated success 
providing these and many other technology services to various IN State agencies.  
 
ERS Wireless has maintained a very low bid response cost for this current submission to honor our long-
standing partnership with IDNR.  ERS Wireless has 8 office locations positioned strategically throughout IN and 
can respond to any service needs quickly and efficiently from these 8 locations.  We have included timely 
response services to every DNR location listed throughout the state just as we have maintained all of those 
facilities in the past.  ERS Wireless has a demonstrated history of success providing services to DNR for over 
10+ years for their wireless tower and networking needs.  We look forward to continuing our long-standing 
partnership with IDNR through the award of this QPA Services agreement. In addition to providing the wireless 
tower servicing needs, ERS Wireless is a top 5 nation-wide Motorola Solutions dealer servicing all of IN & KY.   

The ERS Wireless authorized representative to submit and manage this ERS Wireless QPA agreement is as 
follows: 
Steve Dhondt 
4515 High School Rd 
Indianapolis, IN 46241 
Office (317) 821-0422 Cell (317) 416-4531 
steve.dhondt@erswireless.com 
 
We would be happy to answer any questions that may arise regarding the bid submission as the review 
process moves forward.   

Respectfully, 

Steve Dhondt 
Steve Dhondt 
Government Sales Manager 
ERS Wireless  
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